
 

 

 

 

 

 

YSGUBOR FACH FEES AND CONDITIONS 

Open 7.00 am to 6.00pm 

7.00 am – 6.00 pm £40.00 

7.00 am-   1.00pm £26.00 inc. breakfast & lunch 

1.00pm - 6.00pm £26.00 inc. afternoon snacks 

7am-9am/3pm to 6pm Breakfast 

club/After School care (inc. dropoff 

& pickup) 

£15.00 

All Day (Holiday Club – over 4’s) £25.00 

Full Week (discounted price) £195.00 

 

This is a set fee for afterschool and includes school pick up charge, it will not be reduced if 

your child attends less. 

All sickness and hours booked must be paid in full. 

Bank holidays must be paid for in full. Some parents object to this charge, but unfortunately it 

is unavoidable, as the staff have to be paid, we keep our fees as low as possible, our rates are 

very competitive, and we do not want to increase unless it becomes inevitable, if we did not 

charge for these days, it would be inevitable. 

There will only be a 2-day charge made over the Christmas period while we are closed. No 

charge will be made for the other days we are closed over Christmas. 

 

One month notice of termination must be given in writing or payment will be required in full. 

Childcare Vouchers 

If you are paying through childcare vouchers you must inform us of who the company is and 

you must reference your child’s name when payment is made to prevent any confusion 

regarding payment. 

30 hours Free Government Childcare 

If you are claiming the 30-hour free government childcare it is your duty to input the hours 

used weekly. It is also your duty to inform both the Council and ourselves if you wish to 



terminate the contract. A months-notice is required in writing if you wish to terminate the 

contract. 

Late payments 

Payments are to be made at the end of each week/month, you will be given five days grace. 

However, if you have still not made payment within the five days of your payment due date 

THIRTY POUNDS will be added to your bill and each week thereafter. 

Late charge 

If you come after 6.00pm you will be charged £30 then £5 per five minutes, per child. Even if it 

is only 5 minutes, we are very strict on this because we are not covered by our insurance. 

 

 

 

 

 

 

We are delighted that your child will be joining us at Ysgubor Fach. Here’s a list of items that 

your child needs to bring with them to nursery: 

• A change of clothes 

• Formula, if your child is not on cows milk – cows milk will be provided by the nursery. 

• Nappies (you are welcome to bring a pack and we will keep them in a tray allocated for 

your child. We will let you know when they are running low). 

• Spare pants or knickers if required 

• Your more than welcome to bring comforters or anything else you feel they may need, 

which is not supplied by the nursery for your child/children.  

• On hot days we would like if you could send a hat and sun cream in with you child. 

We provide wet wipes, nappy rash cream, bibs. We have waterproof jackets and wellies ready 

for the children to explore outside. 

Please ensure that: 

• Your child’s belongings are clearly marked with their name. Many of the children have 

the same or similar items of clothing e.g. shoes. 

• Your child is dressed suitably for the nursery day. As part of the daily activities children 

are involved in art and craft and messy play. Whilst every effort is made to protect your 

child’s clothes there is a chance that clothing may be marked. 

• Nothing irreplaceable or precious is sent in with your child in case the item gets 

damaged. 

 



 

 

 

 

 

Monitoring Report 
 
At Ysgubor Fach we will be aiming to work towards quality assurance status.  To achieve any 
Quality assured status, vigorous and in-depth assessments are carried out by the awarding 
bodies over a period of time. 

 
Our Quality of Care 

 
We will monitor quality of care continually and produce a report annually, in this we will look 

at all areas of our services in detail to see where we can make improvements.  We will regularly 

ask you parents to fill in feedback forms.  Your input and ideas are vital to helping us continually 

improve our service.  A copy of this report will be available for you and a copy will be sent to 

our inspectors at CIW. 

The Nursery is going to work closely with the CIW to ensure all procedures are followed and 

that we are of high standards ready for our annual inspection. We are registered with the CIW 

to care for 36 children. You can also contact the CIW on 03007900126 if you wish. 

 

Our Duty of Care Statement 

We at Ysgubor Fach nursery care for the children in our charge and for the feelings and 
concerns of their parents.  We wish to work with you to provide the best quality childcare and 
play opportunities in a caring, homely, happy and stimulating atmosphere.  
 

We will provide:  

• A safe and caring environment 

• Learning opportunities and new varied experiences for your child 

• A guaranteed place for advanced bookings 

• Access to trained staff to discuss your child’s progress and resolve any problems 

• Supervision when your child uses the toilet to observe good hygiene practice and help 
with “potty training” 

• A disciplined approach in a positive and caring manner 

• Lots of care, attention and cuddles when needed 
 

What we ask in return: 
 You book and pay for your child’s place weekly  

• You give notification if your child is unable to attend nursery, if he/she has contracted 
a communicable or infectious disease which is under the health and safety legislation 

• You give us regular updates on any changes in the home that may affect your child, also 
tell us if someone new is going to collect your child.  

 
We at Ysgubor Fach aim to provide the very best possible service we can, the highest priority 
is given to employ well qualified, experienced and motivated staff.   
 



The aim is to ensure that the children have continuity of care which is responsive to individual 
needs and combines affection and understanding with an informed and experienced approach.   
 
By forming close relationships with children in their care, the staff strives to gain the confidence 
of all children producing security and stability throughout the day.   
 
All toys, play materials, educational resources and equipment at the nursery are of the highest 
quality and appropriate to the age range of the child attending.  There is no compromise in 
respect of health, safety and security of the children.  We place the children’s needs first.    
 

Booking and fees:  
 
Once a child has been allocated a place on an agreed basis, the nursery must receive a signed 
registration form and contract, confirming you have read and understood the policies and 
procedures and agree to the terms and conditions before your child attends.  

Unfortunately, reserved places cannot be confirmed until a deposit of a month’s fee has been 
paid. Once your child starts in the Nursery, this deposit will be deducted from the first month’s 
fees. Deposits, once made, are not refundable.  

Full and part time sessions must fit in to the session times detailed on the application form; 
however, we will attempt to meet individual needs where necessary. 

 

Settling in:  

Before your child starts with us we arrange with you a free introductory visits, which usually 
lasts for two hours. This is a short settling in visit, where we welcome you and your child to 
spend some time in the nursery. This enables your child to become familiar with the nursery 
surroundings and some of the staff and children. We will discuss in detail with you your child’s 
needs and requirements and anything that may be unclear to you, to enable a smooth 
transition from your home to the nursery. 

Phoning the nursery to check on your child’s progress is also encouraged as it helps you and 
your child settle in and become confident in the nursery.  

 

Arrivals:  

Ysgubor Fach nursery places the highest priority on their child’s safety and wellbeing while in 
our care. We ask parents to inform us of any changes to the information received in the 
registration form.  

A register of all children attending the nursery is kept. If your child is unable to attend nursery, 
for any reason, please make sure you notify us before 10.00 am or 12.00 noon for afternoon 
sessions. 

Regular attendance is important so that the children benefit from the experiences and learning. 
A system of calling has been introduced to enquire about a child if he or she hasn’t turned up 
for nursery; this ensures that all children are safe and accounted for.  
 

Collections:  

Nursery hours are from 7.00 am to 6.00 pm. Parents/ Guardians are asked to collect their 
children promptly by the end of each session. Failure to do this could result in incorrect staff 
to child ratios thus affecting safety and insurance cover. We will not release your child to 
anyone other than the parent/guardian or named emergency contact on the child’s registration 
details. Parents/guardians are to inform staff on a daily basis as to who will be collecting the 
child. A password system is used and will not allow children to leave with anyone who has not 



been made familiar to staff. Where a child is not collected promptly at the end of the agreed 
session a charge of £30 will be made during the first 15 minutes and then £5 for every 5 minutes 
after that. 

No child is left unattended because a parent/carer fails to collect them and two members of 
staff remain to supervise the child. Every effort is made to contact the parent/carer q or 
emergency contacts. 
 
If all attempts to contact relevant adults fail, the Social Services duty officer is contacted who 
will be asked to advise what action to take. If at any time when a child is collected there are 
concerns that to hand over the child may be placing them at some risk, the member of staff 
seeks advice from the manager, or in her absence the deputy/ person in charge who will speak 
to the parent/carer, and do what is reasonable in the circumstances to safeguard the child’s 
welfare. In certain circumstances, the manager may advise the parent/carer that following 
handover, they will call the social services duty officer or police or relevant agency, and that 
the Ysgubor Fach child protection policy may be put into action. A record of the circumstances 
is made. 
 

 

 

 

 

 



 

 
The local authority (social services duty social worker) is the prime authority for dealing with child 
protection investigations although concerns may be reported to a police officer. 
 

 
There are two types of disclosure: 

1. A disclosure about a child. 

2. A disclosure about professional abuse. 

 
1. Action to be taken in the event of a disclosure about a child: 

In the event of a member of staff having a concern/suspicion that a child has suffered abuse/neglect or if 
someone tells them that they or another child or young person is being abused/suffering neglect: 

 
The member of staff acts without delay and (as is appropriate to the age/stage of the individual child): 

• Listens, showing that they have heard what they are being told and that they take the allegations 
seriously. 

• Does not prompt or ask leading questions. 

• Does not ask the child to tell their story more than once. 

• Explains what actions they must take (using agreed procedures). 

• Does not promise to keep what they have been told a secret or confidential but explains that they 
will share information only on a ‘need to know’ basis. 

 
Ysgubor Fach nursery takes seriously its responsibility to disclose information to the relevant 
people/organisations and reporting concerns is not seen as a betrayal of trust to the person/child making 
the disclosure. 
 
The member of staff: 

• Writes down, using the exact words, what they have been told. This is 
      done immediately. 

• Makes a note of the date, time, place and people present in the discussion. 

• Does not confront the alleged abuser. 

• Reports the concerns to the manager as soon as possible, but without delay. 
 

The manager: 

• Reports the concerns immediately to the intake and assessment team duty officer of the local 
social services. 

• Informs CIW that a referral has been made and that procedures are being followed. 

 
 

2.  Action to be taken in the event of a disclosure about professional abuse: 

If the behaviour of a colleague, adult (including volunteers and members of the public) towards 
children or young people causes concern: 
 
It is important to differentiate between cases involving issues such as poor professional practice 
and cases that give rise to child protection concerns (including cases involving abuse of trust). 
While the former may be handled through disciplinary procedures or other avenues, child 
protection concerns should always be dealt with through local child protection procedures in line 
with this guidance and, in particular, the guidance contained in Chapter 8: Handling Individual 
Cases. (Safeguarding Children: Working Together to Safeguard Children under the Children Act 
2004.12.3). 



http://cymru.gov.uk/pubs/circulars/2007/nafwc1207en.pdf;jsessionid=pC1JPyVdGx3nnGPX1sFfnys
rkHmnyTkxYn1MkpVGchDDnMly07n9!545803488?lang=en 
 

• The procedure above (in 1. Action to be taken in the event of a disclosure about a child) is 
implemented (adapted to who is making the disclosure). 

 

• The manager considers the options for removal/suspension without prejudice from duty of 
the member of staff/volunteer pending decisions made at the strategy discussion. 

 

• The member of staff/volunteer is informed and written records of discussions and 
decisions are made in line with the staff disciplinary policy and procedure. 

 

• The manager informs CIW of any allegations of serious harm to a child committed by any 
person looking after children in the nursery, or by any person living, working, or employed 
on the premises, or any abuse alleged to have taken place on the premises (within 14 
days). 
 

• As a member of Wales PPA Ysgubor Fach nursery informs the chief executive officer at Wales 
PPA’s head office. 
 

• Failure by a member of staff to report suspected abuse will result in disciplinary action 

being taken. 

 

 
Making the referral 

 

• The referral is made to social services as soon as a problem, suspicion or concern about a child 
becomes apparent, and at least within 24 hours. 

• Outside office hours, referrals are made to the social services emergency duty team or the 
police.  

• The duty social worker taking the referral is given as much of the following information as 
possible by nursery’s referrer, (using the form agreed with the LA child protection co-ordinator). 

• The nature of the concerns. 

• How and why those concerns have arisen. 

• The full name, address and age of the child. 

• The names, addresses and ages of family members, along with any other names which 
they use or are known by. 

• The names and relationship of all those with parental responsibility (where known). 

• Information on any other adults living in the household. 

• Information relating to other professionals involved with the family, including the name 
of the child’s school and GP. 

• Any information held on the child’s developmental needs and his/her parents’/carers’ 
ability to respond to these needs within the context of the wider family environment. 

• Any information affecting the safety of staff. 
 

• The manager has responsibility to ensure that child protection concerns are taken seriously and 
followed through, remaining accountable for their role throughout the child protection process.ect 
Our Children 

Let’s  

• The manager attends any multi-agency discussion (this may be a meeting or via 
telephone) and provides reports as necessary and appropriate. 

http://cymru.gov.uk/pubs/circulars/2007/nafwc1207en.pdf;jsessionid=pC1JPyVdGx3nnGPX1sFfnysrkHmnyTkxYn1MkpVGchDDnMly07n9!545803488?lang=en
http://cymru.gov.uk/pubs/circulars/2007/nafwc1207en.pdf;jsessionid=pC1JPyVdGx3nnGPX1sFfnysrkHmnyTkxYn1MkpVGchDDnMly07n9!545803488?lang=en


• The strategy discussion considers risk associated with any allegation and should 
determine whether or not a member of staff will be suspended from duty without 
prejudice. 

• Decisions are recorded in writing. 
 

Throughout a child protection investigation 

Ysgubor Fach nursery will: 

• Make every effort to build and maintain trusting and supportive relationships 
between families, staff and volunteers. 

• Do all it can to support and work with the child's family. 

• Share any confidential records on a child with the child's parents, except in cases in 
which parents are implicated and evidence gives rise for concern. 

USEFUL CONTACTS 
CIW South West Wales 

Tel: 0300 7900 126 (Where you will be transferred to Carmarthenshire office) 

Address:  Government Buildings, Picton Terrace, Carmarthen, SA31 3BT 

CIW – National Office 

Tel: 0300 7900 126 

Address: Welsh Government office, Rhydycar Business Park, Merthyr Tydfil, CF48 1UZ 

Dyfed Powys Police  

Tel: 0845 330 2000 

Address: Police Headquarters, Llangunnor, Carmarthen SA31 2PF 

Carmarthenshire Local Safeguarding Children’s Board 

Tel: 01267 246 544 

Address: Block 2 Saint David’s Park, Jobswell road, Carmarthen, SA31 3HB  

NSPCC – free 24 hour helpline 

Tel: 0800 800 500 

 

Our parent policies can be found on our website. If you wish to receive a hardcopy, please see Eleri. 

Parent Policies include: 

Safety Policy and Practice 
Admissions and collections policy 

Equal Opportunities 
Aims of our Policy  
Confidentiality policy 

Behaviour and Discipline Policy 
Safeguarding children policy 


